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DENTAL MONITORING 
 
Premium service: your orthodontic team will accompany you and take care of you throughout your treatment. 

The goal is to "see" you very regularly without you having to move, without impact on your life, 
without any effort on your part. 

Having control over all the parameters of the treatment allows your clinical team to pilot the 
change of aligners and to give you the appropriate advice when needed.  

You are safe and your treatment is at its most effective. 

Preparation: 

1. Setting up the application 
• At our request, you will receive an email from Dental Monitoring, containing a link to download the application. If the email 

does not appear in your inbox, check your junk mail.   
• Click on the link that corresponds to your phone, click on install. Then go back to the email and click on the second link 

that connects you directly to your account.  
• You can install the application on several phones, in this case, click on "set a password" (at the bottom of the email).  
• The language of the application is set according to the language of your phone, you can not change it.. 

 Important : Put the application on your home screen, accept access to the camera and receive notifications.  
 

2. Start the DM application  
• Enter your e-mail address as your login.   
•  Enter the password found on the e-mail you received with the links.  
•  Watch the tutorial. 

 
3. The day of the appointment 

 
• Take your well-charged phone with you.  
• If you have not been able to brush your teeth, it is imperative that you go through the hygiene area on the first floor of 

the office 
 

Implementation: 

• Hold your scanBox with the logo facing you. Then place your phone in the bottom corner over the blue arrow on your 
scanBox.  

•  Secure your phone and close the cover. If you can't do this, remove the cover from your phone.  
•  Hold down the adjustment button and slide the scanBox up and down until the lens lines up with the mark on the right.  
• Put the spacer with the rounding down and then place the scanBox on the magnets of the 

spacer.  
• You are ready to scan yourself. Follow the instructions of the application.  
• It is imperative to bite on the back teeth, all the way back!  

 

Important: the application must remain open after taking the scan, leaving enough time to transmit the files. 

  If you want to send us a message about aligners, scans, ....   

You can do so from the home page of the application via the small white envelope in the blue circle at 
the bottom of the screen.   

We will reply during the day during office hours.    

 

Your scan will be processed and reviewed. You will receive a response from your clinical team within 24 hours. If you are 
being treated with aligners you will receive the following instructions: 

Change aligners and keep the aligners 

If you have any problems, please do not hesitate to call or e-mail us. 

We can answer you from Monday to Thursday between 9:00 am and 6:30 pm. 


